Automatic Swiss
Customs Workflow

24h before arr/dep,
reminder sent to pilot
to remember to
enable.

5h before arr/dep,
reminder sent to pilot
to remember request
will be sent.

Once sent, no more
editing by the pilot is
allowed, only
cancellation.
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Deadlines are dependent to the airport, usually the request must be sent at least
1h before departure and 2h before arrival.

20 min before the deadline, the system will send the request if the request is

enabled.

Once sent, the pilot is not allowed to modify the request, just cancel the request.
At that point only the staff can modify it after having discussed the change with

the Customs.

Flying Fleet

Smooth airport operations



